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The course focuses on direct communication skills, as
well as communicating over the phone and over

( email.
OE3E( Business

Learn Do
B appropriate language to use with B welcome international students and

different people: students, colleagues to your campus

colleagues, visiting professors, etc. B troubleshoot issues students and
B key phrases and vocabulary colleagues might have

rega.rdmg LIS camp.uses, B provide advice about student

curriculums, campus services, etc. . .

services, health issues, and

B set phrases to use in emails and curriculum planning

ez alies cal B give directions and present
. information about your campus

B discuss campus rules and regulations
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